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Your privacy is important to us. It is Avaniko Technologies policy to respect your privacy and comply with
any applicable law and regulation regarding any personal information we may collect about you, including
across our website, https://avaniko.com, and other sites we own and operate.

We reserve the right to change this policy at any given time, of which you will be promptly updated. If you
want to make sure that you are up to date with the latest changes, we advise you to frequently visit this
page.

What User Data We Collect

When you visit our website, our servers may automatically log the standard data provided by your web
browser. It may include your device’s Internet Protocol (IP) address, your browser type and version, the
pages you visit, the time and date of your visit, the time spent on each page, other details about your
visit, and technical details that occur in conjunction with any errors you may encounter.

Please be aware that while this information may not be personally identifying by itself, it may be possible
to combine it with other data to personally identify individual persons.

Personal Information

We may ask for personal information which may include one or more of the following:

Name

Email
Phone/mobile number
Legitimate Reasons for Processing Your Personal Information

We only collect and use your personal information when we have a legitimate reason for doing so. In
which instance, we only collect personal information that is reasonably necessary to provide our services
to you.

Collection and Use of Information

We may collect personal information from you when you do any of the following on our website:
Sign up to receive updates from us via email or social media channels

Use a mobile device or web browser to access our content

Contact us via email, social media, or on any similar technologies

When you mention us on social media


https://avaniko.com/
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We may collect, hold, use, and disclose information for the following purposes, and personal information
will not be further processed in a manner that is incompatible with these purposes:

We may collect, hold, use, and disclose information for the following purposes, and personal information
will not be further processed in a manner that is incompatible with these purposes:

For advertising and marketing, including to send you promotional information about our products and
services and information about third parties that we consider may be of interest to you.

For security and fraud prevention, and to ensure that our sites and apps are safe, secure, and used in line
with our terms of use.

Please be aware that we may combine information we collect about you with general information or
research data we receive from other trusted sources.

Why We Collect Your Data
We are collecting your data for several reasons:

e To better understand your needs.

e Toimprove our services and products.

e Tosend you promotional emails containing the information we think you will find interesting.
e To contact you to fill out surveys and participate in other types of market research.

e To customize our website according to your online behavior and personal preferences.

Safeguarding and Securing the Data

Avaniko is committed to securing your data and keeping it confidential. Avaniko has done all in its power
to prevent data theft, unauthorized access, and disclosure by implementing the latest technologies and
software, which help us safeguard all the information we collect online.

How Long We Keep Your Personal Information

We keep your personal information only for as long as we need to. This time period may depend on what
we are using your information for, in accordance with this privacy policy. If your personal information is
no longer required, we will delete it or make it anonymous by removing all details that identify you.

However, if necessary, we may retain your personal information for our compliance with a legal,
accounting, or reporting obligation or for archiving purposes in the public interest, scientific, or historical
research purposes or statistical purposes.
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Children’s Privacy

We do not aim any of our products or services directly at children under the age of 13, and we do not
knowingly collect personal information about children under 13.

International Transfers of Personal Information

The personal information we collect is stored and/or processed where we or our partners, affiliates, and
third-party providers maintain facilities. Please be aware that the locations to which we store, process, or
transfer your personal information may not have the same data protection laws as the country in which
you initially provided the information. If we transfer your personal information to third parties in other
countries: (i) we will perform those transfers in accordance with the requirements of applicable law; and
(i) we will protect the transferred personal information in accordance with this privacy policy.

Your Rights and Controlling Your Personal Information

You always retain the right to withhold personal information from us, with the understanding that your
experience of our website may be affected. We will not discriminate against you for exercising any of your
rights over your personal information. If you do provide us with personal information you understand
that we will collect, hold, use and disclose it in accordance with this privacy policy. You retain the right to
request details of any personal information we hold about you.

If we receive personal information about you from a third party, we will protect it as set out in this privacy
policy. If you are a third party providing personal information about somebody else, you represent and
warrant that you have such person’s consent to provide the personal information to us.

If you have previously agreed to us using your personal information for direct marketing purposes, you
may change your mind at any time. We will provide you with the ability to unsubscribe from our email-
database or opt out of communications. Please be aware we may need to request specific information
from you to help us confirm your identity.

If you believe that any information we hold about you is inaccurate, out of date, incomplete, irrelevant, or
misleading, please contact us using the details provided in this privacy policy. We will take reasonable
steps to correct any information found to be inaccurate, incomplete, misleading, or out of date.

If you believe that we have breached a relevant data protection law and wish to make a complaint, please
contact us using the details below and provide us with full details of the alleged breach. We will promptly
investigate your complaint and respond to you, in writing, setting out the outcome of our investigation
and the steps we will take to deal with your complaint. You also have the right to contact a regulatory
body or data protection authority in relation to your complaint.
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Limits of Our Policy

Our website may link to external sites that are not operated by us. Please be aware that we have no control
over the content and policies of those sites, and cannot accept responsibility or liability for their respective
privacy practices.

WhatsApp clause:

We use WhatsApp Business Platform to provide service updates and support. When you interact with us on
WhatsApp, we process your phone number, message content, and related metadata to deliver our services.
We do not sell this data. We may share limited data with Meta Platforms as necessary to deliver WhatsApp

messaging in accordance with this policy.

Data Deletion:

To request deletion of your data (including WhatsApp message history associated with your phone
number), email support360@avaniko.com with the subject “Data Deletion”. After verifying your identity,
we will delete records not required for legal, accounting, or regulatory compliance within 30 days and
confirm completion by email.

Changes to This Policy

At our discretion, we may change our privacy policy to reflect updates to our business processes, current
acceptable practices, or legislative or regulatory changes. If we decide to change this privacy policy, we
will post the changes here at the same link by which you are accessing this privacy policy.

If required by law, we will get your permission or give you the opportunity to opt in to or opt out of, as
applicable, any new uses of your personal information.

Our Cookie Policy

Once you agree to allow our website to use cookies, you also agree to use the data it collects regarding
your online behavior (analyze web traffic, web pages you spend the most time on, and websites you visit).

The data we collect by using cookies is used to customize our website to your needs. After we use the data
for statistical analysis, the data is completely removed from our systems.

Please note that cookies don't allow us to gain control of your computer in any way. They are strictly used
to monitor which pages you find useful and which you do not so that we can provide a better experience
for you.

If you want to disable cookies, you can do it by accessing the settings of your internet browser. You can
visit www.internetcookies.com, which contains comprehensive information on how to do this on a wide

variety of browsers and devices.


http://www.internetcookies.com/
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Links to Other Websites

Our website contains links that lead to other websites. If you click on these links is not held responsible for
your data and privacy protection. Visiting those websites is not governed by this privacy policy agreement.
Make sure to read the privacy policy documentation of the website you go to from our website.

Restricting the Collection of your Personal Data

At some point, you might wish to restrict the use and collection of your personal data. You can achieve this
by doing the following:

When you are filling the forms on the website, make sure to check if there is a box which you can leave
unchecked, if you don't want to disclose your personal information.

If you have already agreed to share your information with us, feel free to contact us via email and we will
be more than happy to change this for you.

Avaniko will not lease, sell or distribute your personal information to any third parties, unless we have your
permission. We might do so if the law forces us. Your personal information will be used when we need to
send you promotional materials if you agree to this privacy policy.



